What are cookies?
Cookies are small text files placed on your device when you visit our website. These files help us:

e Remember your preferences.

e Maintain secure sessions.

e Understand how visitors use our website, based on anonymized data (unless otherwise
specified).

Some cookies are necessary to make the website work, while others help us improve your
experience.

What are the types of cookies?
Cookies can be categorized based on their function. At Anadolubank Nederland N.V., we distinguish
between the following types:

o Necessary Cookies: These cookies are essential for the website to function properly and
securely. They enable basic functions like page navigation, session validation, and form
protection. Without these cookies, the website cannot operate correctly.

e Functional Cookies: These cookies allow the website to remember choices you make, such
as language preferences or cookie settings. They enhance your user experience but are not
essential to the website’s core operation.

® Analytics Cookies: These cookies help us understand how visitors use our website. They
collect anonymous statistics, such as which pages are most visited. These cookies are only
placed with your explicit consent.

® Advertising or Personalization Cookies: These cookies are used to track users across
websites and show personalized content or advertisements. At Anadolubank Nederland N.V.,
we do not use advertising or personalization cookies.

Why do we use cookies?
At Anadolubank Nederland N.V., we use cookies to:

e Ensure the technical functionality and security of our website.
e Remember your preferences and settings.
e Collect statistics (with your explicit consent) to improve our digital services.

We do not use cookies for advertising, profiling, or cross-site tracking. We do not attempt to identify
you personally, and we do not sell or share data with third parties for marketing.

We rely on your explicit consent in line with the General Data Protection Regulation (GDPR) and the
ePrivacy Directive.

What types of cookies do we use?

Cookie Name Who sets | What it does How long it | Type
it stays
_ga Google Helps us count how many | 2 years Analytics
Analytics | people visit our site and (needs
consent)




how they use it (without
identifying you).

_ga_DFOXQXMBJ Google Works with Google | 2 years Analytics
Analytics | Analytics to understand (needs
visits and sessions. consent)
_gid Google Remembers you for a day | 1 day Analytics
Analytics | so we can see daily visitor (needs
statistics. consent)
modeto_cookie_consent Our Remembers your cookie | 1year Functional
website choices so we don’t keep (always on)
asking you.
NSC ... Our Makes sure the website | Until you close | Necessary
website runs smoothly by keeping | your browser | (always on)

you connected to the
right server.

__RequestVerificationToken | Our Keeps forms secure (e.g. | Until you close | Necessary
website when you send us | your browser | (always on)
information).

TSXXXXXX Our Helps with website | Until you close | Necessary
website security and | your browser | (always on)
performance.

Do we use any third-party tools?
Yes. We use Google Analytics to see how visitors use our website (for example, which pages are most
popular). This information helps us improve the site’s design, functionality, and performance.

The data is collected in an anonymized way and cannot be used to identify you personally. We use
Google Analytics in a privacy-friendly way, and we never share analytics data with other companies
for marketing purposes.

We do not use any third-party tools for advertising, profiling, or tracking you across other websites.
How do we ask for your consent?

When you visit our website for the first time, you’ll see a cookie banner. We only place non-essential
cookies (like analytics) if you agree.

Our system makes sure that:
e You are not tracked unless you give permission.
® Your choices are remembered so we don’t ask again every time.

® You can change your preferences anytime by clicking “Cookie Settings” at the bottom of our
website.



Want to learn more or access your personal data?
For more information about how we handle personal data, please read our full Privacy Statement.

If you would like to request access to the personal data we process, please contact us with valid
proof of identity at:

Data Protection Officer
Anadolubank Nederland N.V.
De Boelelaan 7, Officia 1
1083 HJ Amsterdam

dataprivacy@anadolubank.nl


https://www.anadolubank.nl/en/compliance/privacy-statement
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